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Feedback 

PlayAbility welcomes and values your feedback. It is a vital component of 

our monitoring and review process and enables our service to evolve and        

improve. 

If you are unhappy with any part of your service, you have the right to make a 

complaint. Talk to your key worker, email, text or write a letter to us or       

complete a feedback form and place it in the feedback 

box at either our Bega or Eden centres. 

Feedback can be anonymous and you are   welcome to 

have an advocate during any part of the process. 

Please ask any staff member for a copy of the  

Feedback and Complaints policy or you can find it on 

our website. 

Our Team 
Suzie Eruera - Manager/Teacher 
Pauline Mendes - Therapy Supports 
Manager  
Karyn Thomas—Specialist Teacher 
Karin Champagne—Specialist Teacher 
Louissa McPherson—Specialist Teacher 
Bronwyn Gallagher— Specialist Teacher  
Fran Bowery—Preschool Inclusion Support 
Officer  
Rowan Cox—Speech Pathologist 
Jamie Goodman—Physiotherapist 
James Dedman—Physiotherapist 
Katrina Hansen—Physiotherapist and Yoga 
Teacher  
Catherine Brown—Specialist Teacher 
Phil Power—Allied Health Assistant 
Brooke Hansen—Allied Health Assistant 
Sophie Revington—Therapy Assistant 
Sonia Evans—Therapy Assistant  
 

Policy Review 
We are currently reviewing  Mandatory Reporting Guidelines  and Worker 

Screening Checks .  If you would like to participate in our policy review please 
email admin@playability.com.au to receive a copy or ask any of our staff. 



3 Skills Children Gain from Learning 
about Their Brain 

by Lizzie Gavin, CCC-SLP, TSSLD 

 

 
 
 
Empowerment! 
As children get older, having an understanding of the brain will help 
them become self-advocates in and out of school.  
For example, their brain may learn better with visuals, or need a  
quiet environment to understand a lecture. If they know this about 
themselves, they can advocate for themselves. This will not only 
help children become successful in school, but it will teach them to 
take control of their own learning, a skill that is needed throughout 
life. 

 

 
Teach your child that… 
Every person has a unique brain which gives them their own special skills and talents. The brain makes 
certain activities very easy for some and while other activities are more challenging. Everyone’s brain 
works and learns differently – and that’s okay. For example, you can teach them that while their brain 
may struggle with math or reading it excels in art or music. Their brain is always changing and is capable 
getting stronger, just like the muscles in their body. Their changing brain can always learn new skills and 
overcome new challenges. 

 
 

 

 
 
Most children by age 3 are able to label the various parts of the human body and describe 
their functions. Feet are used for walking, eyes are for seeing, mouths are for eating and talk-
ing, and so on. However, the concept of the brain and its utility is sometimes glossed over by 
parents and teachers because, frankly, it can be difficult to explain. But your child is never too 
young to be aware of the brain and the power it has. 
Studies show that when a child is aware of the function and power of their brain, they build  
individuality and foster greater control over thoughts, feelings, and actions.  
Teaching children about the brain at an early age lays the groundwork for strong self-
awareness and emotional intelligence. It empowers them to feel a sense of control over what 
they learn and how they learn. 
Children who understand their brain learn to accept challenges and feel that it is in their  
power to overcome them. 

https://mommybites.com/author/lizziegavin/


 
Perspective Taking 
For all children, particularly children with language or learning disabilities, learning about the brain will 
help them develop empathy and perspective taking skills. If a child learns that each person’s brain has 
different thoughts and feelings, they can understand their peers’ perspectives more easily. If they know 
that each brain is unique and has a varied set of strengths and weaknesses, it will be easier for them  
understand that their peers may have their own talents and limitations. 
Children with strong social awareness, or awareness of the perspectives of others, are more successful 
socially and academically. Perspective taking skills are critical for success in social activities, such as  
conversations, pretend play, and conflict resolution. 
Academic skills, such as group work, reading comprehension, persuasive writing, etc. also require strong 
perspective taking skills. 

 

 
 

 
 
 

 

 

 

 

 

 

 

 

How can I teach my child about the brain? 
While this may seem like a topic that is more suited for older students, it’s important to start  
teaching this concept and using ‘brain vocabulary’ when children are young. 
Children learn words when they hear adults using them, so around 3 or 4, you can start to reference the 
brain in your conversations. 
You don’t need to be an expert on neurology to help your child develop a basic awareness of their 
unique and powerful brain. You can simply reference the brain in your conversations with your child,  
particularly when discussing your mental states. 
 
Begin by using phrases such as, “my brain is thinking…” or “your brain is thinking…” when chatting about 
how each of you is feeling. Use this language in reference to story characters when you are reading a 
book or watching a show together, or if they notice someone having a strong feeling. 
Ask them what they think that person’s brain is thinking about or feeling. By using this vocabulary, you 
are calling attention to the very skill that you want them to develop: an understanding that all people 
have brains, and everyone’s brain creates unique thoughts, feelings and opinions. 

 

Self-regulation 
It’s important to teach children from a young age that  
sometimes everyone’s brain gets overwhelmed with strong  
feelings, whether they are feeling tired, distracted, angry,  
excited, etc. Learning how the brain works helps children  
regulate their bodies and their brains when they are having 
strong or uncomfortable feelings. 
 
Lessons on the brain also help children develop a vocabulary to 
verbalize what they are feeling and what they need in an  
effective way. Instead of crying, whining, or shutting down,  
children who understand the brain can express that they doesn’t 
understand the lesson, are distracted by their  
peer, or simply need a 5 minute break. 


