
Welcome to Term 2, 2019
Welcome back to Early Intervention for term 2 – we hope everyone had a relaxing break 

over the Easter long weekend and school holidays. By now your Keyworker or therapist 

should have been in contact to work out EI sessions for the upcoming term and discussed 

family goals to be working towards. Collaboration is the key to successful outcomes. 

Recently we needed to review the services we claim for from the NDIS and most parents 

and carers would have received a letter by email outlining the new fees. The first 

statement with these new charges will have arrived last week.  The NDIA have funded these services in 

plans and have accepted our fee schedule but if you have any questions please get in touch. 

The other major change from the NDIA is the cancellation policy.  If you are able to contact us before 

3pm the day before the scheduled session there will be no charge.  However, cancellations after this 

time will be charged at 90% of the scheduled duration of the session.  This includes sessions conducted 

at schools. So please get in touch before 3pm the day before if you know that our therapist is scheduled 

to see your child at school. 

This time of year many of you will be arranging to attend a plan review.  If you would like any 

assessments, reports or session notes to support the plan review please ask your therapists or 

keyworker as soon as possible as they generally have a list of these to do.  Similarly, if you know your 

service agreement is coming to an end please talk to your keyworker so that we can plan for a seamless 

transition.   

We are all still ironing out some creases in the NDIS and we want to be as open and supportive as 

possible.  So if you have any question, concerns or feedback please speak to your Keyworker or get in 

touch by phone or through the website. 

Suzie Hides, EI & Therapy Supports Manager 

Early Intervention & Therapy Supports 
 

Our Team 
Suzie Hides—Manager/Teacher 

Karyn Thomas—Specialist Teacher 
Rowan Cox—Speech Pathologist 
Kate Hanlon—Speech Pathologist 

Bethany Platt—Occupational Therapist 
Kerrin Braithwaite—Psychologist 

Policy Review 
-Family Centered and Strengths Based  

Approach 
-Inclusion 

If you would like to participate in our policy 
review please email  

admin@playability.com.au to receive a copy 
or ask any of our staff. 

Feedback 
PlayAbility welcomes and values your feedback.  It is a vital component of our 
monitoring and review process and enables our service to evolve and improve. 

 
If you are not happy with any part of your service, you have the right to complain 

to us. Talk to your key worker, email, text or write a letter to us or complete a 
feedback form and place it in the feedback box at either our Bega or Eden  

centres.  Feedback can be anonymous and you are welcome to have an advocate 
during any part of the process.  Please ask any staff member for a copy of the 

Feedback and Complaints policy or you can find it on our website. 

Welcome Jethro 
 

Congratulations to Martina and her  
husband on the safe arrival  

of their baby boy. 


